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PUBLIC HEARING HELD ON

APRIL 29, 2020

THE COUNCIL OF THE COUNTY OF MAUI, STATE OF HAWAII, CONVENED A PUBLIC
HEARING ON WEDNESDAY, APRIL 29, 2020 AT 6:06 P.M., VIA BLUEJEANS EVENTS,
WITH CHAIR ALICE L. LEE PRESIDING, FOR THE PURPOSE OF RECEIVING
TESTIMONY ON THE PROPOSED REAL PROPERTY TAX RATES FOR THE COUNTY OF
MAUI FOR THE FISCAL YEAR JULY 1, 2020 TO JUNE 30, 2021.

ROLL CALL

PRESENT: COUNCILMEMBERS G. RIKI HOKAMA, NATALIE A. KAMA,
KELLY T. KING, MICHAEL J. MOLINA, TAMARA A.M. PALTIN,
YUKI LEI K. SUGIMURA, VICE-CHAIR KEANI N.W. RAWLINS-
FERNANDEZ, AND CHAIR ALICE L. LEE.

EXCUSED: COUNCILMEMBER SHANE M. SINENCI.

(Councilmember Sinenci was not present when roll was called; however, he arrived at
6:16 p.m.)

CHAIR ALICE L. LEE: Thank you. A quorum. Madam Clerk.

COUNTY CLERK I^THY L. KAOHU: Chair there are eight present and one excused, a
quorum is present to conduct the business of the Council.

CHAIR LEE: Thank you. Ms. Clerk, for the record, was the hearing notice for this meeting
pubiished in a newspaper of general circulation in the County.

COUNTY CLERK: Yes, Madam Chair, the Hearing Notice was pubiished in the Maui News
on April 16, and April 22, 2020.

CHAIR LEE: Please proceed with pubiic testimony.
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COUNTY CLERK: Chair, proceeding with the presentation of testimony. Members of the
public may testify by connecting to the Council's online meeting by phone or video
conference through the information posted on the hearing notice.

Individuals connected to the Council's online meeting will be called on to testify.
Individuals testifying by phone are currently on mute. Staff will unmute when it is your
turn to testify.

Individuals testifying by video conference will receive a request to interact live from
staff when it comes close to your time to testify. Clicking on that request will prompt
you to download the BlueJeans Event application. If you do not have it already
installed, please download and install the application. Once it is installed, accept the
request to interact live and wait to be called on to testify. Individuals intending to testify
by videoconference can prepare by downloading and installing the BlueJeans Event
application from BlueJeans.com/downloads.

Testifiers calling in will be muted after their testimony is completed. Testifiers utilizing
videoconference will be demoted back to attendee status after their testimony is
completed.

If possible, we ask that you disconnect and view the remainder of the meeting on
mauicounty.us or on Akaku Channel 53, once you have finished testifying. We also
ask that individuals not intending to testify to disconnect from the meeting and watch it
on Akaku Channel 53 or mauicounty.us.

Testimony is limited to the proposed Fiscal Year 2021 Budget and Capital Program.
I take that back, the rates and fees of real property taxes as posted on the agenda.

When testifying, please state your name, and the name of any organization you
represent. Please also identify to the Council if you are a paid lobbyist.

Chair, based on the individuals currently connected to the meeting we have eight
testifiers.

CHAIR LEE: I just want to remind the testifiers that you have three minutes to present your
testimony and one minute to conclude. Members, this public hearing will be recessed,
and according to Code reconvened in three weeks, which will be May 15, at 11:00 a.m.,
it's a Friday. I just thought I'd let you know that, because I'm not going to adjourn this
public hearing.

So Madam Clerk, do you want to start with the first testifier.
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COUNTY CLERK: Chair, the first person to testify is Mr. Dave Wagner. Mr. Dave Wagner
will be followed by Laurence A. Chapman. Mr. Wagner? Okay, Mr. Lawrence A.
Chapman.

PRESENTATION OF TESTIMONY

MR. LAWRENCE A. CHAPMAN:

Okay, I have unmuted my microphone and my video. Can you see me now?

CHAIR LEE: No, but we can hear you.

MR. CHAPMAN: Okay, well, maybe the video will come through in a moment. I also had
some slides, but it doesn't appear to be a way of presenting those slides to you; and
so I will rely on the fact that I submitted written testimony to the Council, and I'll try and
summarize that briefly in the time you've allowed me, and describe the charts for the
benefit of those participating with audio-only.

I'm speaking about short-term rental rates, and I'm responding to the meeting notice
that shows ...

CHAIR LEE: What happened, Kathy?

MR. CHAPMAN: Can you hear me now?

CHAIR LEE: Now we can.

MR. CHAPMAN: I'm sorry, yeah, somebody muted my microphone on your end. I'm finally
showing unmuted. Well, let me start again, if I may?

According to the meeting notice, as regards short-term rental rates, and there were
three tiers presented on that notice. I, I fully accept that property taxes serve an
important purpose for the community in providing for water and sewer improvements,
roads, libraries, police, etc. I think Maui has taken the position that short-term rentals
bring tourists to the island, and many improvements are required because of those
tourists. And so I understand the rationale for having a much higher rate for short-term
rentals than other property types.

I searched long and hard to find another community that had tiered rates. I did find
two or three communities in the whole of the United States, but it's extremely unusual
to have tiered rates. And in the case of short-term rentals, there's a very perverse
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impact. The unit, the building I'm in is Honua Kai and there the one-bedroom units
accommodate four tourists and are at about $800,000. The three-bedrooms
accommodate eight tourists, about three times the valuation. And so three one-
bedroom units bring 12 tourists to the island. But a three-bedroom unit pays three
times the taxes and only brings eight tourists to the island. And so if the purpose of
the short-term rental tax is to pay for the burden that the tourists place upon the County,
the logic would tell you that the rates for lower-valued properties or one-bedroom
properties should be lower than the rate for higher bedroom. And what's being
proposed is exactly the reverse of that.

And I understand that in general we like rates to be progressive, but it's very unusual
for property taxes to be progressive. And, in fact most of the one-bedrooms I'm
speaking about are owned by investors who hold multiple units around the country,
and many of the three-bedrooms are owner occupied because they wanted, who wants
to spend a couple of months in a one-bedroom, you want to be able bring your wife
and family and children and so on.

And so I strongly ask the Council to consider at a minimum not having tiered rates, but
it would be very progressive of you to try and tie property tax burdens to the number
of tourists that are being brought to the island.

The, my second piece of testimony is regards my own property tax experience. Since
2017, since 2017, in two years my property taxes have increased 43%. And even at
the lower end of the range you are now discussing, my rates will have increased 49%
over three years. That's grossly unreasonable. Many short-term owners like myself
use the property for personal use and only accommodate tourists during parts of the
year. It makes no sense to me, it makes no sense to me that we are paying a higher
rate than hotels, who bring tourist 12 months of the year.

(Councilmember Sinenci joined the meeting at 6:16 p.m.)

CHAIR LEE: Mr. Wagner/s/c/can you conclude, please?

MR. CHAPMAN: Yes, this is Mr. Chapman, I will conclude. Just to add insult to injury,
Hawaii's Governor is allowing hotels to operate during the pandemic, but has totally
shut down short-term rentals. The short-term rental owners like myself are facing a
significant burden this year in particular, again more than hotels. I will conclude.
Thank, thank you for allowing me time to present.

CHAIR LEE: Thank you very much.

Madam Clerk.
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COUNTY CLERK: Chair the next individual to testify is identified by number, last four digits
of telephone number 4337. Last four digits 4337, and 4337 will be followed by John
Simpliciano. Number 4337.

CHAIR LEE: Next. .. please.

COUNTY CLERK: Okay, moving forward, Mr. John Simpliciano.

MR. JOHN 8. SIMPLICIANO:

Aloha, good evening, ladies, to the Council. My name is John Simpliciano. I work for
Kaanapali Beach Hotel since 2003 and I'm responding in regarding, regarding the
Hotel and Resort property tax reduction.

You know, as you know, we, we basically have been laid off, most of my friends and
colleagues have been laid off from the hotel industry and we're struggling to basically
make ends meet. You know, trying to get on into unemployment, the struggles in, in
trying to sign in for unemployment.

And, you know, all we want is to basically get back to work at this point. And to do
that, you know, we, you know, we see this as, as a way to help the hotel to basically
get people back to work, you know, in, in a streamlining the fast-track way to, you know,
to basically get that funding out there, you know, to keep us employed.

And so, you know, I strongly, you know, recommend to the Council to please reduce
the property tax for hotel and resort to the $9.37. Thank you.

CHAIR LEE: Thank you very much. Madam Clerk. Next.

COUNTY CLERK: Next will be Pamela Tumpap, followed by last four digits 4775. Pamela
Tumpap.

MS. PAMELA TUMPAP. MAUI CHAMBER OF COMMERCE:

Great, can you hear me now?

CHAIR LEE: Yes, yes.
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MS. TUMPAP: Okay, I don't know if you can see me or not? Aloha, aloha. Chair and
Members of County Council. Thank you again for doing this, and, and all your many
evenings spent working on this via teleconferencing. We're loving the openness and
transparency.

We have from the Maui Chamber of Commerce a number of comments on several

categories, so I'll ask that you please defer to our written testimony for all the
comments, but wanted to share a few highlights with you tonight.

First of course is the hotel and resort category. We appreciate that the number from
the range that was originally proposed by the Council has been modified. We really
want to support the rate of 9.37 for the hotel and resort classification. As we all know
they are being devastated by the COVID-19 pandemic and we don't know how long
recovery will take, but economic estimates keep getting pushed further and further out.

And you know some of the comments I've heard, well, you know the hotel chains have
money, and the bigger, you know, properties will be able to sustain this. But hotel
chains have properties all across the globe, and all across the globe we've seen
devastation, so we need to, excuse me, that's my dogs. So we just need to recognize
that we're going to find properties in, having difficult time paying any, you know,
significant real property taxes when they've had zero revenue, and revenue is going to
be trickling in, so we're concerned about that.

Also timeshares, those who've had people pay to own a piece of paradise. They love
Hawaii, they've shored us up in the past, over the years we've significantly increased
timeshare rates. And we realize that they too, that what we saw in the 2008 recession
was that as things lingered and the property had to remain open, but fewer guests were
coming, they saw their. . . rates still rise. People in hardship stopped paying their
maintenance fees, other unit holders had to pay assessments, and that resulted in
foreclosures, which was a huge challenge in collecting property taxes. So this may be
a good time to give timeshare some relief as well.

With the huge outcry from the community who want to get involved in agriculture and
the devastation that current farmers have faced with COVID-19, also very tied to the
visitor industry and restaurant industry and the losses we've seen there. And the
losses that will continue with the delayed visitor industry recovery, we thought, we were
surprised that we didn't see relief in the agricultural rate.

In the commercial rate, we had hoped that there would be some, sorry, I wish I could
throw something at this dog, at the moment she's excited to play now. In the
commercial area, we see that it was tiered, and we had hoped that we would see relief
for businessowners who own and occupy their own buildings, versus the other major
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rental commercial properties and those properties with larger valuations, but the rates
are all the same. So we're not sure why we're keeping the commercial rates like that
and would like to look at having the tier, tiers be revisited for the hardships being faced
by the business sector.

On Industrial, little relief was given to this category but many of our smaller
manufacturing businesses, who leverage off of the visitor industry to sell their products
and who were shut down by COVID-19 having, have faced extreme hardship. And this
area also includes many-

CHAIR LEE: Excuse me, Pam? Can you conclude, please, Pam?

MS. TUMPAP: I can conclude here. So basically in this area, with industrial, we also wanted
to understand better the rationale for the slightly lower rate, versus the rate reductions
in other categories.

CHAIR LEE: Alright, thank you.

MS. TUMPAP: Sorry about my pets.

CHAIR LEE: It's okay.

Madam Clerk.

COUNTY CLERK: Madam Chair, next to testify is Sam Spurrier, Sam Spurrier.

MR. SAM SPURRIER:

Aloha, can you hear me?

CHAIR LEE: Yes.

MR. SPURRIER: Okay, perfect. Aloha Chair Lee and Maui County Councilmembers. As
mentioned, my name is Sam Spurrier, I'm a resident of Kihei, a husband, a father of
four, and I enjoy volunteering within my church, community, and mentoring students.
I was born and raised on the island of Oahu, from the north shore, and have been in
the hospitality industry the last 14 years, with nine of them here in Maui. Currently, I'm
the Director of Group Sales at the Wailea Beach Resort, Marriott Maui.

It's a privilege to share testimony on behalf of the resort and the tourism industry in
opposition to the proposed increase in real property taxes.
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It wasn't many years ago in 2008 when the visitor industry suffered a significant hit
which took years to recover. I particularly remember this time as I was finishing college
and seeking a career in hospitality. There weren't many opportunities due to the hiring
freezes. Today we find ourselves in a changed environment, which I believe all will
agree on this video chat is and has the potential to become much more of a challenging
and longer recovery than 2008 and even 9-11. As we are experiencing now, a majority
of the hotels including ours on Maui are closed or temporarily suspended operations,
and where forced to furlough or temporarily layoff majority of the employees. As you
know the tourism industry has halted here in Maui and we need to think about recovery.

With the increasing unemployment rate due to the pandemic, every dollar spent on
increased real property taxes will delay bringing our people, our associates, and our
Maui residents back to work.

We have a responsibility to our people and our residents, who make Maui home, and
many of whom work in the hospitality industry. This is really about employing our
residents so that they can support their families, and in turn, reinvigorate the local
economy.

A recent report from The Brookings Institute that studies the hardest hit community
from a job, job-loss standpoint ranks the Lahaina, Wailuku, and Kahului communities,
the second hardest hit community in the U.S.

We are, we are working through these times in partnership with Marriott International
and our Ownership Group Sunstone Hotel Investors to resume operations at the resort
as soon as possible as it is our highest priority to get our associates back to work.

We support Mayor Victorino's plan to reduce the property tax for hotels and condos
from $11.00 to 9.37. For all the reasons mentioned today, we ask that you carefully
consider your recommended property tax increases so that our industrial and economy
can recover, resorts reopen, and employment be sustained.

Let's all work together in getting them back to work, versus creating additional hurdles
to make that happen. Especially ones that we can control. Mahalo for your time and
consideration. Have a great evening.

CHAIR LEE: Thank you, Mr. Spurrier.

MR. SPURRIER: Thank you.
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CHAIR LEE: We have, we have our Councilmember from East Maui here. Welcome,
Mr. Sinenci.

COUNCILMEMBER SINENCI: Aloha, Chair Lee. Can you hear me?

CHAIR LEE: Yes. Okay, Madam Clerk.

COUNTY CLERK: Next to testify is last four digits of telephone number 4775. 4775 will be
followed by Mr. Jeffrey Gilbert. Telephone number 4775.

MR. CYRUS KODANI:

Chair Alice Lee and Vice-Chair Keani Rawlins-Fernandez and Councilmembers.

COUNCILMEMBER SINENCI: Thank you.

MR. KODANI: I know, sorry. Aloha my name is Cyrus Kodani. I have been employed at the
Hyatt Regency Maui since June of 1980. I'm in support for the reduction of the property
tax for hotels because during this time of the COVID-19 pandemic the tourism industry
has taken a big hit, as well as the entire State. Reducing the property tax for hotels
will offer them some relief. It would also benefit its workers. The cost of savings for
the hotels would aid them in bringing back their workforce, which is us. It would be, it
would help lessen their financial impact.

Many of us has, has been struggling, financially, during this time, and we're looking
forward to getting back to work and to have, and get back to some sense of normalcy.
So I just, I thank you that, that you have taken time to hear me out, and I just ask again
that, you know, that I, that you greatly consider reducing the property tax for the hotel,
for hotels. Thank you.

MR. JEFFREY D. GILBERT:

So I think you said I would be next: Are you calling for Jeff Gilbert.

COUNTY CLERK: Yes.

MR. GILBERT: Well, first of all, thank you for the opportunity to speak briefly, a little bit of
technical surmounting here, but I, but I appreciate your tolerance on that. I'm a
vacation rental owner and we've experienced, my wife and I got into this a little bit and
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we've experienced a 40 plus percent property tax increase over the past three years.
With the assessment increase for 2020 we're looking at a doubling over three years.

The rates to me, the one that was 10.75 last year, I don't know what the proposal will
be for this year? That's within the range of this year. It seems like a huge amount
relative to a number of other, number of other categories. I think it would be appropriate
to, to maybe, maybe reduce the range of tax rates between the different classifications
a little bit. A ten to one differential between owner occupied and, and short-term rental
seems rather extreme. And it doesn't seem like a short-term rental has a ten "x" impact
on a, on services consumed versus the, versus say owner occupied or, or even
non owner occupied.

Further, I also think we're going, we're, you know, we're going to see a whole series of
problems. There's been a lot of discussion about recovery. I don't know what Maui
County's plan is here, but it is time to, it seems to me it's time to push for a rapid
recovery to return to the state this, that Maui was a status quo entity.

Depending on how long this continues, a number of the banks are offering some form
of, of forbearance, but that time is limited and there's going to be some real problems
I think, coming, going forward if Hawaii as a, as a State and Maui in particular does not
resume as I say the status quo. Thank you very much for your time. I appreciate the,
making this available to people off-island to be able to talk. Thank you.

CHAIR LEE: Thank you, Mr. Gilbert.

COUNTY CLERK: Next to testify. Chair, is Leina'ala. Leina'ala will be followed by last four
digits of telephone number 6506. Leina'ala, you're next to testify.

MS. LEINA^ALA KULOLOlO VEDDER:

Okay, aloha.

CHAIR LEE: Aloha.

MS. KULOLOlO VEDDER: Aloha, aloha. Chair, and Maui County Councilmembers. My
name is Leina'ala Kuloloio Vedder, I am testifying on the real property taxes. I have
two concerns, very different, but related.

The first, I'm a landowner of two properties on Maui. I share ownership with one of the
properties along with my brother and sister that was given to us by our grandmother.
All three of us are homeowners and do not live on the property that we share. However,
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we still take care of the property and expenses. Because none of us live on the
property, our land is classified as non owner occupied residential. I don't like to be
classified as a non owner occupied because I own the property and occupy it
frequently.

In 2010 we paid approximately $447.00 for our property tax, which has increased to
$2,800 in 2019. I went to the Real Property Tax Assessment office twice and was
given a clear explanation and breakdown why my taxes has skyrocketed these past
years, which is why I'm here to testify and petition on my ohana's behalf. We are
privileged to have land, yet we are classified in a category that does not fit our
description and need. My grandmother's home is a gathering place for us, and we are
in the process of renovating. How can you help my ohana and others, who may be in
the same situation?

The second thing I would like to talk about is I am also here as a family member, and
a shareholder of the John and Kamaka Kukahiko Corporation who has property at
'A'awa in Makena. The Kukahiko Corporation was created by my grandfather and a
handful of his cousins in our larger ohana whose intent was to malama our ancestral
graveyard, the home of my great-great-grandmother. Tutu Moloa from land speculators
at that time.

An aesthetically acceptable home to fit the drastically changed landscape in Makena
was built 16 years ago under the Kukahiko Corporation. In order to maintain and
continue to hold onto our land, weddings and special gatherings provide income to pay
for our utilities and the preposterous property taxes that was $69,000 in 2019. Again
classified as non owner occupied residential, however it was in the tier, it would be in
the Tier 3 if we go with what is passed today because of the land value and tax
assessment.

How can the County shove our family and other lineal descendants who are now just
a few, who have land in Makena and are living there, or who have been subjected to
renting their property just to pay the ridiculous property taxes? Where do we fit in all
of this? I remember many years ago my dad Leslie and other family members brought
up the same issue. It was about property taxes, and how the Council at that time could
help support lineal descendants on ancestral land and be sustainable?

Helping the family, helping, help the remaining families who still live there, the Chang
ohana, Makua ohana, Ferreira ohana; and please help the families who are struggling
to keep our land, the Luuwai and DeLima ohana. I say our land, because they are my
family. We have genealogical ties, physical ties that stems from mauka all the way to
Kahoolawe and beyond her western shores.
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I ask this Council to please reconsider your classifying of families living on ancestral
lands and create another category by not displacing families who are the native tenants
of this lands and to lower our taxes. Mahalo for listening to me. Mahalo Nui.

CHAIR LEE: Thank you.

COUNTY CLERK: Thank you, Chair. Next to testify is last four digits of telephone number
6506. 6506 will be followed by 6345. 6506. Okay, we're going to move fonward with
6345.

MS. LINDA MITCHELL:

That's you, that's you. Say something.

MR. MITCHELL: I didn't sign up.

MS. MITCHELL: It's your phone number.

COUNTY CLERK: Hello? Hello? Hello? Is this 6506?

MS. MITCHELL: Yes.

COUNTY CLERK: Okay, please proceed.

MS. MITCHELL: Okay, my name is Linda Mitchell, and we have short-term rentals, two one-
bedroom condos. And we are just begging, I think, that our tax rate would not go up.
I think you've heard the reasons; I don't need to explain it much further other than we
cannot rent...

CHAIR LEE: We're getting a lot of feedback.

MS. MITCHELL: Yeah, sorry, turn, maybe turn off your phone. I'll have my husband turn off
his phone. We, as you know, we cannot rent our places, that's against the law at this
point to do so. And yet we have the expenses of our mortgages and our homeowners'
association, and we're just wondering if we can hang on, and it's just shocking to think
that taxes might be raised at this time. So thank you and I'll end there.

CHAIR LEE: And thank you. Madam Clerk.

COUNTY CLERK: Thank you, Madam Chair. Next to testify is last four digits of telephone
number 6345. And 6345 will be followed by 4344. 6345.
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CHAIR LEE: Call the next one, please.

COUNTY CLERK: Thank you, Madam Chair. Next to testify is last four digits of telephone
number 4344. 4344 will be followed by 2887.

MR. KANILOA KAMAUNU:

Okay, aloha mai kakou. Kaniloa Kamaunu kou inoa mokupuni o Maui, moku o
Wailuku, ahupuaa Waihee.

So in 2009, 1 came forward when the County was entertaining the OHA for the kuleana
tax. And when I came forward then, I related to them the old law which already
exempted our, our land from being taxed because the tax was already paid by the ali'i
who are, all the properties ... came forward to claim our kuleana. My challenge and,
and you have documents, which I've also submitted prior to about our status as far as:
1) the process of our lands is, was adjudicated in a foreign, well, you know the Kingdom
of Hawaii, which is foreign to the United States, our land titles come from there.

So I have always questioned how the County of Maui is putting taxes, and tax liens on
kuleana lands when they don't show how they actually tie, or what their interest actually
is? To just put a tax map key, which is not titled land, and start conveying lands and
demanding taxes to be paid is actually illegal.

Even your. . . resolution, which was submitted, and which was agreed upon by the
Republic of Hawaii and of course the United States, did not convey all lands to the
United States. And that there was only conveyed 1.8 million acres, which none of them
were private land. You can get more info by a testimony that was given by, I believe
Representative Abercrombie at the time, through the Federal Resource Committee
when they were talking about the Akaka bill, and he describes exactly what type of
lands and how much lands supposedly that the United States . . . which is still under
trust.

And which has to also be realized by the State and County that we as kanaka maoli,
since we were never naturalized to the United States, which you have Federal
documents stating that till today, 103-150 is a ... example of that, that we were never
naturalized. We still hold an interest on the lands that the State and the County holds
in trust. We have a two-thirds interest, we hold that interest, of course the makaainana
and of course the ali'i because a lot of us can tie ourselves to ali'i. So we have a two-

thirds interest, which nobody is addressing, but yet, they put taxes upon us. And then
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they, because taxes can't be paid, that's the situation that is happening out in Makena,
with that property.

CHAIR LEE: Excuse me, excuse me? Can you conclude, please? Thank you.

MR. KAMAUNU: Oh, is that my three minutes?

CHAIR LEE: Yeah, you did three minutes and we'll give you another minute.

MR. KAMAUNU: Okay. So the thing is you guys got to do your fiduciary duty. You guys
already decided in 2009 that you couldn't tax kuleana, but yet you guys are making us
jump through hoops to get an exemption from OHA, who's a State entity. All our, it's
your fiduciary duties that as officials, to be competent in things that you do. The real
property tax, and what you guys are imposing upon us as kanaka maoli, as kuleana,
is illegal.

And you have all of the documentation from the time of the annexation, illegal
annexation and overthrow till today. Those documents are still viable, and that's why
on Maui, with OHA's thing on the real property tax, that's why we have a zero
exemption, because I brought up the old law. Your own Corp. Counsel agreed that it
was an old law, but it's still a law. So our law still apply. It's your responsibility as the
County and as officials to protect us and that's my testimony. Thank you.

CHAIR LEE: Thank you very much.

COUNTY CLERK: Madam Chair, next to testify is last four digits of telephone 2887. 2887
will be followed by last four digits of telephone number 4155. 2887.

CHAIR LEE: You may begin your testimony. Are they still on? We know you're there. Okay,
maybe you changed your mind. Next.

COUNTY CLERK: Next to testify is last four digits of telephone number 4155. Telephone
4155 will be followed by Tom Croly. Telephone number 4155.

MR. TOM ENGLISH:

Aloha. Aloha, Chairperson Lee and the entire County board. Thank you for your time.
My, my name is Tom English, I'm a resident of Lahaina, and I also own five units in the
Honua Kai. The Small Business Relief Program the Federal government has doesn't
help us owners of short-term rental. Most short-term rentals do not have payroll, and
don't get reimbursed, and don't pay rent.



Public Hearing of the Council of the County of Maui
April 29, 2020
Page 15

Right now, most people on the mainland, especially in the Midwest folks, I'm from
Chicago originally don't believe Hawaii is affordable to them. Now further tax increases
will only make it more expensive for tourist, bottom line, increased expenses will be
passed on through, through to the tourist and will deter tourists to come here because
it's too expensive.

Given the financial uncertainty of these times, short-term rental owners do not need
the additional significant financial burden that these tax increases produce. For many
short-term rental owners it will be difficult enough to get back on their feet. These
proposed tax increases add an additional unnecessary roadblock in our effort to keep
the doors open.

I'll wrap up with one comment, and that part of the short-term rental, and it's on the
agricultural people. I beg you for relief for these people. They are our farming
community, they've lost all of their customers with, for the restaurants and the hotels,
they're feeding the homeless and the unemployed, and they are trying to survive. And,
and they aren't businesses, they are all people, and we're buying baskets from them
and stuff, and don't hurt them at this point in their life. Thank you. Thank you for also
taking your time for the people of Maui.

CHAIR LEE: Thank you, Mr. English.

COUNTY CLERK: Next to testify is Mr. Tom Croly. Mr. Tom Croly will be followed by last
four digits of telephone number 9477. Mr. Croly.

MR. TOM CROLY:

Aloha, Council. Aloha, Council Chair. Tom Croly testifying on my own behalf. I'm
providing my testimony tonight from one of the two empty bed-and-breakfast rooms in
the house where my wife and I live. I've not hosted a guest in either of these two rooms
since March 15, and it looks unlikely that I'll be able to host a guest any time soon.
We've lost about $35,000 in future reservations, and we have had zero income for the
past six weeks from both this business and my wife's business. I'm grateful however
because my wife has taken very good care of me during this lock-down. She goes out,
does the grocery shopping, I stay here. It's great.

But I know that I am also grateful because I know that I have it much better than many
others who have also lost all sources of their income. However I ask this Council to

recognize, that if you're going to provide some property tax relief to Maui homeowners,
that you not forget my wife and I and the other bed & breakfast permit holders who are




